
Rural area less than 1,00012%
Small population centre 1,000 to 29,99923%
Medium population centre 30,000 to 99,99921%
Large urban population centre 100,000 or greater57%

Urban–rural representation

Innovating workplace skills training

Impact of training

I am able to assess clients’ essential skills 
abilities and challenges accurately

93%
53%

I know how to use essential skills tools 
and resources in my practice with clients

95%
55%

I know where to find essential skills tools and 
resources for use in my practice with clients

98%
62%

I am familiar with the complexity levels 
of the essential skills

99%
56%

I feel confident integrating essential skills 
into my services and support to clients

89%
51%

I feel well equipped to integrate essential skills 
into my services and support to clients

93%
47%

I am familiar with the essential skills
89%

100%

Significant increase in level 
of confidence applying 
essential skills into practice

I am able to apply concrete methods to support 
my clients’ essential skills needs

90%
48%

Before training 3 months after training
Includes both agree and strongly agree responses

registrations
May 2021 to 
September 2023

1700
Over

Course and project highlights
Guided Pathways was an online professional development course designed to equip 
Career Development Practitioners (CDPs) with practical tools and resources to integrate 
essential skills and Skills for Success into their work with clients. This course was part of 
the Guided Pathways project, a federally funded training and research project.

Work experience
Years in the career development sector

Client benefits* A great deal
Somewhat
Not at all
Not sure

Better awareness and understanding of the importance 
of essential skills for their success in the workplace

44% 49% 7%

Better awareness and understanding of their own 
essential skills abilities and/or challenges

48% 44% 7%

Better ability to access essential skills support 
and/or resources

42% 46% 10%

Better equipped to make appropriate decisions 
about their training and/or employment

44% 45% 9%

*Three months after training

Participants’ feedback
“Since I work in an immigration 
settlement organization,  
I found the topic and activities 
comparing the CLB and 
essential skills frameworks 
useful and enlightening.”

Changes to practice as result of training

Nationwide 
reach

Guided Pathways was funded by the Government of Canada, Employment 
and Social Development Canada, and was created in collaboration with the 
Social Research and Demonstration Corporation (SRDC). Data presented was 
collected by SRDC and AWES. For more information about this project or to 
download the full report, visit awes.ca or contact info@awes.ca.

of participants see  
a link between their 
clients’ essential skills 
levels and their success 
in the workplace

98%

Relevance
Almost all participants 
found the training 
relevant to their 
professional development 
needs and goals 

80% Very 
relevant

19% Somewhat 
relevant

Top five 
populations 
served

Adults 
in career 
transition

61%

68% Working-age  
adults Immigrants, 

newcomers 
and /or refugees

61%
Unemployed  
job seekers64%

New entrants 
or re-entrants 
to the labour 
market

52%

“I have become more aware of the 
need to promote essential skills 
awareness in my interactions with 
clients and connecting essential skills 
with the occupational goals of clients.”

Participants who made changes to 
their work as a result of the training, 
observed their clients had:

<1

21%

1-4

28%

5-9

16%

10-14

12%

15-19

7%

20+

8%

N/A

8%

 Career/Employment Counsellor

 Supervisor/Manager

 Workshop Instructor/Facilitator

 Career/Employment Advisor

 Career/Employment Consultant

Top five 
job titles

1%
1% 1%

16% 25%
5% 5%

30% 1% 1%

2%

5% 9%

Participants from 
all provinces  

and territories

expected to make changes 
to their work with clients

Immediately after training:

76%
Three months after training:

reported making changes 
to their work with clients57%

https://awes.ca/
mailto:info%40awes.ca?subject=

